SUBSCRIBER INITIATES ON-LINE SESSION 
BY DIALING ISP 
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OCC CLIENT SENDS REGISTRATION 
MESSAGE TO OCC SERVER 
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OCC SERVER ENTERS 
ON-LINE USER INFORMATION IN 
ITS DATABASE 
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OCC SERVER CONFIRMS REGISTRATION 
INFORMATION TO OCC CLIENT 
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OCC CLIENT INDICATES TO SUBSCRIBER 
THAT CALL ALERTING SERVICE 
IS ACTIVE 
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CALLER DIALS SUBSCRIBER'S DN BUT 
RECEIVES BUSY SIGNAL 
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CALLER DIALS COMMUNICATION 
ASSISTANCE SERVICE ENTITY 
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COMMUNICATION ASSISTANCE SERVICE 

ENTITY ELICITS CALL REQUEST 
ESIFORMATION AND ENTERS INTO SYSTEM 
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COMMUNICATION ASSISTANCE SERVICE 
ENTITY NEGOTIATES BILLING STRATEGY 
AND ENTERS INFORMATION INTO SYSTEM 
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FIG. 2A 
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TO FIG. 2B 



FROM FIG. 2B 



VOICE NETWORK RESOURCE QUERIES 
SN USING CALL REQUEST INFORMATION 
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SN QUERIES OCC SERVER USING 
CALL REQUEST INFORMATION 
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OCC SERVER CHECKS ACTIVE USER DATABAS: 
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VOICE NETWORK RESOURCE 
IMPLEMENTS CHARGING STRATEGY 
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OCC SERVER SENDS MESSAGE TO 
OCC CLIENT REQUESTING CALL 
INSTRUCTIONS 




OCC CLIENT ADVISES SUBSCRIBER OF CALL 
REQUEST ESfFORMATION AND PROMPTS 
FOR CALL HANDLING INSTRUCTIONS 




OCC CLIENT FORWARDS CALL HANDLING 
INSTRUCTIONS TO OCC SERVER 
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OCC CLIENT DISCONNECTS SUBSCRIBER'S 
ON-LINE INTERNET SESSION 
(ON ACCEPTANCE) 




OCC SERVER SENDS MESSAGE TO SN 
INDICATING CALL TREATMENT 
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SN INSTRUCTS COMMUNICATION ASSISTANCE 
SERVICE ENTITY HOW TO HANDLE CALL 
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FIG. 2B 



COMMUNICATION ASSISTANCE ENTITY 
REQUESTS SWITCH TO CONNECT CALL 
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